


38 

mize emotional problems, and find 
cures for hostile words and actions; 
also a chapter on corporate manage­
ment, the pitfalls of poor staff 
relationships, and how to bring about 
an emotionally integrated work 
force. Another chapter deals with 
mind and medicine. He adds still 
another chapter on parenting and one 
on emotional trauma. 

How may teachers learn to teach 
"emotional intelligence"? There are 
reports of specific studies taking 
place in classrooms, where there are 
concrete results. Data confirms that 
changes do happen, but not over­
night, and a better "tone" is created 
in the school. In the Child Develop­
ment Project in Oakland, CA, and 
three others in Seattle, Yale-New 
Haven and New York City, the consen­
sus was that improvement in classroom 
behavior occurred along with more 
positive skills in managing emotions. 

In conclusion, Goleman states 
that "no single kind of intervention, 
including one targeting emotions, 
can claim to do the whole job of 
creating 'emotional intelligence.' 
But to the degree emotional deficits 
add to a child's risk - and we have 
seen they add a great deal - atten­
tion must be paid to emotional 
remedies not to the exclusion of 
other answers, but along with them." 

At the time of this review, 
Emotional Intelligenr:e has been on 
the New York Times bestseller list 
for more than a year, attesting to the 
fact that it has struck a responsive 
chord among the American public. I 
recommend that teachers read 
Emotional Intelligence, or at least 
some of its chapters. There is much 
in it that is good common sense, and it 
is never amiss to be reminded of it. 

-Ruth Hamm, Ohio
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